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Summary

This study aimed to elucidate whether nursing care for families attending patients differs in accordance with the strength of the
nurse’s helping norm, and if there are differences, to evaluate what factors are associated in nursing care.

A self-administered written questionnaire was distributed to 60 nurses who work at special-function hospitals. In addition to basic
characteristics, the survey items included a Helping Norm Scale (5-point scale with 29 items), and illustrations of family helping
scenes (4-point scale with 4 items) created by the authors.

The helping norm declined for nurses with clinical experience from 37 months to 60 months, then remained high for longer clinical
experience. Among the 4 family helping scenes, with the exception of Scene 1, ‘Patient relying on wife’, the helping norm had no
effect when the nurse provided care to the family.

A possible reason for a weaker helping norm of nurses with clinical experience from 37 months to 60 months is that burn out is
involved. The nurse’s helping norm may be weakened due to a decline in emotional reactions, and due to helping behavior towards
other persons becoming difficult.

The characteristics of the family helping scenes elucidated that care towards the patients’ family is affected more by experience as a
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specialist than by the nurse’s helping norm.

Key words: Helping norm, Family helping scene, Family care
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